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You may have noticed a new version of Patient Access. This version brings a redesigned user experience,
simplified registration and sign-in, support for EPS pharmacy nominations and an all-new self-serve support
site. Once you have logged in to the Service once, you will be able to then verify your email address and mobile
number, allowing you to then log in using your email address rather than your User ID. You will be able to
quickly recover and reset forgotten sign in details. Past appointments will be available for you to view as well as
upcoming appointments.
You do not have to do anything different, just log in as normal and you will be taken to the homepage where you
will be able to see everything at a glance.

If you do not have an account with Patient Access, you can register online and book a single appointment. You
will then need to come to Surgery with proof of ID and we will complete your registration to enable you to have
full access.
Please note, after 5 minutes of inactivity you will be signed out automatically to protect your account.

DIABETES WEEK, 11TH JUNE-17TH JUNE
Diabetes Week takes place in June every year. It’s a time when our supported come together to share their stories
and to raise awareness of diabetes.
Talking about diabetes can be tricky, awkward, difficult, funny and everything in between. From telling someone
you’ve just met about your diabetes, to trying to explain carb counting to your relatives or avoiding that conversation
with your doctor. This Diabetes Week, we want to make it easier for you to have those conversations with your doctor,
your friends and family, and people you’ve just met. We want to get you talking.
To get involved and for more information visit www.diabetes.org.uk/get_involved/diabetes-week or email
diabetesweek@diabetes.org.uk

The Patient Participation Group Awareness Week is organised by National
Association for Patient Participation (N.A.P.P) which is a national charity
formed on 1978. The theme for this year’s awareness week is
“Transforming Services Together”, which aims to promote widely the value
of ‘good’ Patient Participations Group, where informed and involved
patients work together with their Practice to improve the quality of care
and outcomes for patients.
The awareness week also aims to promote the role and benefits of Patient
Participation Groups to patients, the public and health professionals to
create the understanding of the value of true Patient Participation and to
promote support available from N.A.P.P.

Carers week is an annual campaign to raise awareness of caring, highlight the challenges
carers face and recognise the contribution they make to families and communities
throughout the UK.
The campaign is brought to life by thousands of individuals and organisations who come
together to organise activities and events throughout the UK, drawing attention to just how
important caring is.
This year the focus is coming together to build communities that support the health and
wellbeing of carers. The impact of caring on health and well-being should not be
underestimated. This Carers week will be looking to share examples of good practice from
supporters of which have helped carers to stay Healthy and Connected.

For more information visit www.carersweek.org

During these 2 weeks you may notice some members of the Patient Participation Group in our waiting area. Why not
pop in, say hello and see if they can help you in anyway. These are a great way to get your opinion across on how we
can improve our services to benefit you, the patient.
They are available in Reception to speak to you on the following dates:
 Thursday 7th June - am @ St Peters
 Thursday 21st June - pm

